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Important notice
A professional photographer will be taking photos at the Mind Community Conference.  

Please let the photographer know if you do not wish your photo to be taken. Otherwise, 
by appearing in a photo you give consent for Mind to use that photo in promoting the 
work of Mind. 

Cover page artwork by Janet James 
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Program

10:00–10:30 am Registration and morning tea

10:30–10:40 am Welcome to Country

10:40–10:50 am Welcome by Julian Gardner, Board Chair,   
 Mind Australia 

10:50–11:15 am Keynote presentation by Maggie Toko

11:15–11:30 am Guided mindfulness exercise led by  
 Suchitra Chari and Karen Spitz 

11:30 am–12:30 pm Concurrent sessions by the Mind community

12:30–1:30 pm Lunch, stalls

1:30–2:00 pm Mind Community Awards and art  
 competition prize

2:00–3:00 pm Concurrent sessions by the Mind community 

3:00–3:15 pm Conclusion

3:15–3:30 pm Afternoon tea
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Welcome

A message from Mind’s Chief Executive 

It is with great pleasure I welcome you to this year’s Mind Community 
Conference.  

This is our annual event when everyone in the Mind community; that 
is clients, carers, staff and volunteers, get together to connect with 
each other and celebrate our achievements.

Again, we have a most interesting program for you. Congratulations 
to all of the presenters on the wonderful sessions you have 
developed. It is wonderful to see clients, carers and staff working 
together to do joint presentations. Your passion, vision and energy 
bring this conference to life; we couldn’t do it without you.

The theme of this year’s conference, ‘our voice, our choice’ is a 
reflection of the big change that is coming our way with the NDIS. 
It is a change that has been a long time coming, and at Mind we are 
embracing it wholeheartedly.

Thank you to everyone involved in organising this event. It is an 
enormous endeavour, and many people have worked together to 
make it happen. I am delighted that our community has such a great 
number of willing hands to make this the enjoyable experience it is.

I hope you all enjoy today and I look forward to meeting many of you.

Yours sincerely,

Gerry Naughtin
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Keynote speaker  
– Maggie Toko

Hello everyone, 

My name is Maggie Toko and I am of Ngatiwhatua and Ngapuhi descent 
from Aotearoa.  I recognise that I am standing and living on aboriginal 
land and that they are the tangatawhenua (people of the land). 

I have been in Australia for 27 years and in that time have worked in 
homelessness services, sexual assault services and mental health 
and youth services.  I have been a sexual assault outreach worker, a 
St Kilda crisis centre worker, a general manager with the Salvation 
Army, a program manager with young people who experience mental 
health issues, a consumer consultant for Lantern and I have facilitated 
hearing voices groups on an inpatient unit as well as in the community.  
I also assisted in the development of an internship of peer workers 
with Co-health.  This involved eight peer workers being trained in peer 
work within the organisation. 

I am currently interim Chief Executive Officer with VMIAC (Victorian 
Mental Illness Awareness Council) and envisage that I will assist the 
organisation to progress through the implementation of the strategic 
plan and our forward vision for mental health consumers.  I am a firm 
believer in developing consumer potential and I see the direction of the 
peer workforce as being an exciting time.  



Guided mindfulness exercise 
facilitators

Karen Spitz

Karen teaches trauma sensitive yoga in a way that empowers 
individuals to find a yoga practice that creates healing on their own 
terms.  Her trauma informed work has grown over the last year as 
she increasingly collaborates with community organisations and 
works privately with survivors of trauma and clients living with Post 
Traumatic Stress Disorder.  Karen is currently delivering teacher 
workshops across Australia, training yoga teachers in trauma informed 
practice and developing a yoga based child abuse prevention program.  
For more information go to: www.karenspitz.com.
 

Suchitra Chari

Suchitra brings multifaceted professional, consumer and carer 
perspectives into mental health through her lived experiences.  
She felt that emphasising only on pharmacotherapy and western 
psychotherapy left her bereft of her eastern spiritual values.  Five 
years ago she formally trained as a yoga practitioner in India and 
incorporated yoga and meditation as active strategies in maintaining 
her wellness.  She subsequently formally trained and was certified as 
a mindfulness therapist in Australia.  This has enabled her to better 
manage her recovery.
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Concurrent sessions  
11:30 am–12:30 pm
You are welcome to attend the session of your choice.  Please note 
that some sessions have limited seating.  To avoid disappointment 
please make your way to the session early.   

Session 1 – Jim Stynes A

1.1 PULSAReveryday: a consumer researcher perspective
Listen to the development of the materials for the PULSAReveryday 
project from the perspective of consumer workers. The main focus 
will be on what it means to be a consumer working on this research 
project and will highlight the value of consumer-led participation in 
the research field.
Presented by: Vrinda Edan, Michelle Kehoe and Lorelle Zuminick

1.2 Self-advocacy tool kit 
“Within the context of the Mental Health Community Support Services 
and put (MHCSS) reforms and the transition to National Disability 
Insurance Scheme (NDIS), what needs to change and what needs to 
be put in place to ensure that consumers feel more empowered and 
enabled to stand up for what they need?”  Participants are invited 
to join in discussing this question and create self-advocacy toolkit 
resources that can generate positive change for consumers. 
Presented by: Neil Turton-Lane, Fiona Browning and Deborah Kacprzak

8



9

Session 2 - Yarra Park

2.1 Our choices, our recovery 
Active roles in recovery through the choices we make.  The presentation 
is based on an ongoing photo-voice project with Mind, studying recovery, 
activities and choices. Referring to some of the projects preliminary findings, 
the presentation will cover the following topics: recovery and our active role; 
how what we do can impact our recovery; how do we choose what to do?  
Presented by: Nastaran Doroud and Louise Mountford

Session 3 - Jim Stynes B

3.1 Building Bridges: an AOD Therapeutic Day Rehabilitation 
program 
This presentation will provide insight into the Building Bridges 
program, a new Alcohol and Other Drugs (AOD) Therapeutic Day 
Rehabilitation program in Bendigo. The presentation will describe 
how the Alcohol and Other Drugs Rehabilitation program can offer a 
flexible, responsive service to consumers where ever they are in their 
journey of change.
Presented by: Staumn Hunder, Andy Carlile, Erica Fitzgerald and 
Mazine Maunder

3.2 Hear what clients, families and carers think about Mind 
services 
This presentation will provide a brief overview of the findings of the 
Mind Australia Satisfaction Survey (MASS) and Family and Carer 
Experience Survey (FaCES).  It will highlight what clients, families and 
carers are telling Mind about the services provided and ways that 
Mind is using this information to continually improve its services.
Presented by: Sharyn Goudie
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Concurrent sessions
2:00–3:00 pm
You are welcome to attend the session of your choice.  Please note 
that some sessions have limited seating.  To avoid disappointment 
please make your way to the session early.    

Session 4 - Yarra Park

4.1 Creating your self-care space 
Explore creative and practical strategies for self-care for both carers 
and those with a lived experience of mental health challenges using a 
visual story/mood board.
Presented by: Maree Roche - The Heartworks Creative

4.2 Laughter yoga 
Enjoy a laughter yoga session delivered by a laughter yoga leader.  
The session includes breathing exercises as well as gentle exercise 
with no new injuries expected or wanted!
Presented by: Darryl Henwood
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Session 5 - Jim Stynes B

5.1 Voice without an ear 
Voice without an ear is a short performance raising awareness of the 
Mind Carer Helpline.   The carer helpline is an integral part of the suite 
of carer services offered by Mind.  It enables carers, families and 
friends to voice their fear, concern and frustration in a safe manner. It 
is a channel through which Mind empowers carers to make choices and 
informed decisions, both for their loved one and for themselves - in their 
respective recovery journeys.  
Presented by: Ian Brooks, Suchitra Chari and others

5.2 When words are hard to find
A carer’s journey through art therapy and creative writing therapy 
group and how it helped her to find and give her a voice, and helped 
improve her sense of wellbeing in order to help her family.  
Presented by: Karen Robinson

Session 6 - Jim Stynes A
 
6.1 Your voice, your choice in the digital divide 
A personal journey through the digital divide.  Can technology help us 
to raise our voice or can technology drown our voice?  
Presented by: David Turk

6.2 ORIBZ 
A digital story about personal experiences with mental health and 
gambling. Presentation of free speech, hip hop rap about gambling 
and mental health.
Presented by: Olivia Sudholz
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Stalls

1

Getting SMART  
(Self Management 
and Recovery 
Technology)

Using online resources to share lived 
experience and develop innovative practice 
to promote recovery.  This stall is recruiting 
consumers and workers to participate in 
the research.

2 Rock on

“Rock on” is an activity from a Bendigo 
service.  Display of artwork where residents 
provide positive messages to future 
residents using rock painting.  

3 The advocacy 
tree

Help bring the advocacy tree to life! 
Contribute your thoughts, comments and 
opinions on the important aspects and 
elements of advocacy.  The information on 
the tree will inform the development of a 
self-advocacy tool.  

4
Information on 
families and 
carers

An opportunity to speak to members of the 
Family and Carer Reference Group (FCRG) 
and a carer consultant.  

5
Open music stall 
with the Trinity 
Cruisers

Speak to the band members about how 
to start off your own music group, how to 
write lyrics and how to participate in open 
mic nights.  And make music with the band!

6 Art Mania 
exhibition

Sale of artwork produced in the Art Mania 
program in Wangaratta. Artists will be 
present to talk about the story of individual 
pieces.  

7
Mental health 
practitioner - 
t-shirt sale

“Mental Health Practitioner because 
Awesome is not an official job title.” 
Profits from sale of t-shirts will go to Mind. 
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Putting the 
fun back into 
communications 
and fundraising 

Find out how the Mind Communications 
and Fundraising team can work with 
you. Register to be a participant in Team 
Mind for the 2016 RUN MELBOURNE 
event, find out how to ‘tell your story’ 
and get it featured in Mind newsletters, 
magazines and social media, and work with 
Communications to promote your services 
and activities.  
Come along to our stand and submit 
your mindfulness activity found in your 
bag, for a chance to win a $100 Coles 
Myer gift card!

9
Cognitive training
research project

Come speak to Maree Reser about 
participating in a free, 24 session course of 
cognitive training. This is part of a research 
project and is open to people with a 
diagnosis of schizophrenia related disorder.  

10
Online forums for 
consumers and 
carers

Participate in an online forum conducted in 
partnership with SANE.  The demonstration 
will give you experience in how to use the 
forum and the benefits of it.  

11 Mind Recovery 
College™ 

The Mind Recovery College™ is where 
real people with a range of different life 
experiences share what works. Come and 
talk to staff and students from the college 
and find out about our courses on offer.

12 Sarah's craft

“Just because I have a mental illness it 
doesn’t stop me from doing my craft.”  

Crafts on display for sale.
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13 Mind Connect 
Mind Connect intake and referral service is 
the gateway to all Mind services.  Find out 
about the various Mind services on offer.  

14 "Back of house" 
at Mind

Showcase of some of the Mind learning 
and development activities.  Sample some 
of the activities:  Work out if you are caring 
for yourself well, check out your preferred 
learning style or do a one page profile on 
yourself.
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Engagement 
Unit and the 
Consumer 
Reference Group 
(CRG)

Come and find out about the various ways 
in how you can give feedback and use your 
consumer and carer experience to provide 
input into Mind services. Opportunity 
to speak to members of the CRG and 
consumer consultants. For a chance to 
win an overnight stay in a Melbourne 
hotel, enter a competition to give a new 
name to the engagement unit.
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National 
Disability 
Insurance 
Scheme (NDIS)

What is NDIS? Why is it relevant to you? 
Have your questions answered about the 
NDIS.  Post your thoughts, comments and 
opinions onto a collage, this information will 
inform the new NDIS resources developed.  

17
Sprout 
community 
garden

Sale of photography, art and garden/plant 
products from Sprout.

Community art on canvas
Led by Karin Mead
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Special thanks
Special thanks goes to all presenters, entertainers, volunteers and 
participants for their contribution in making the Mind Community 
Conference a great success. 

Mind Community Conference 2015 artwork by participants



Mind Connect
1300 286 463

Carer Helpline
1300 554 660

info@mindaustralia.org.au

mindaustralia.org.au

Follow us    /MindAustralia  

Mind Central Office | 86-92 Mount Street
PO Box 592 | Heidelberg VIC 3084

Mind Australia ABN 22 005 063 589
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